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Throughout Washington State, WA211 connects people to help when they need it, 
builds community resilience, and advocates for breaking cycles of need. 



TO OUR COMMUNITY PARTNERS 

 

To Our Community Partners 

STRATEGIC HIGHLIGHTS 

It’s been another year of remarkable growth and change for 2-1-1 in Washington 

State.  The most noticeable change is our name. Washington Information 

Network 211 officially changed its name to WASHINGTON 2-1-1 on February 2, 

2018.  We believe that “Washington 2-1-1” better represents the ownership we 

all share in ensuring that 2-1-1 remains a viable service for all of Washington’s 

residents now and into the future.   

The Washington 2-1-1 Board of Directors approved a new strategic vision at the beginning of 2018. The new 

strategic framework has five key themes or actions that focus on client service navigation and coordination, 

increased visibility and usage of 2-1-1, strengthening 2-1-1’s  role in local, regional or statewide disasters, 

extensive analysis and public sharing of 2-1-1 needs data and expanding 2-1-1’s capabilities for advocating 

and building capacity around common issues or opportunities.  

Washington 211 was awarded a Capstone Project from the University of Washington Department of Human 

Centered Design and Engineering to develop a new mobile search platform.  Four undergraduate students 

spent the winter and spring quarters developing platform which will be implemented in late 2018.   

FINANCIAL HIGHLIGHTS 

Washington 2-1-1 regional call centers appreciated having additional financial stability this past year.   An 

increase from the 2017 Legislature helped in filling a gap in 2-1-1 call center operating budgets which have 

been declining since early 2010.  We will once again be asking the 2019 Legislature to make a long-term 

investment in 2-1-1 to ensure the future viability of this basic human service as we continue to seek public 

private investment through 2-1-1 innovation and collaboration.         

OPERATING HIGHLIGHTS 

Last year, Washington 2-1-1 began implementing text services to provide state residents 

with more options on how they seek and stay informed about services.  Texting was used 

this past year to provide individual service referral information, scheduling for free tax 

filing and messaging about resources available during local emergencies.  Inbound text 

assistance is now available in one region of the state with others planning to come online 

by the end of 2018.       

Washington 2-1-1 was one of 11 state 2-1-1 systems to be selected to test a new National 2-1-1 Text 

“Opioid” to 898211 service.  Washington 2-1-1 is partnering with the North Central Accountable 

Communities of Health and the Okanogan Public Health to demonstrate a new National resource for persons 

impacted by the Opioid Crisis. The goal of this project is to provide persons with mobile phones, instant 

access to local, state, and national resource information regarding opioid abuse, proper storage and disposal 

of opioids, and locations for treatment and support services.  
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NET PROFIT/LOSS:  $92,437 

NET YEAR END ASSETS:  $429,311 

Program Services 
& Operations

$408,864 

Funds to Call 
Centers $372,387 

Administration
$38,311 

Advocacy
$26,300 

Call Center Training & Travel
$22,361 

Expenses

State 
Appropriation

$750,000 

Government Grants
$121,400 

Private Contracts 
$84,750 

Contributions
$5,017 

Interest Income
$493

Revenue
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Delivered Calls by Call Center

Previous 
Caller/Returned

Caller Declined/did 
not ask/Unable to ask

Friend/Family 
/Word of Mouth

Non Profit 
Agencies/Churches

State-DSHS

Other 2-1-1 
Marketing Materials Other

Internet Search Utility Provider 411/Directory 
Assistance/Telephone 

Directory

How Did You Hear About 211?
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Family and 
Community Needs

Government

Rent/Mortgage 
Asst/Move-In Costs Asst.

Housing/Low-Cost 
Housing

Utilities

Emergency Shelter

Legal

Food/Food Bank 
Information

Transitional/
Specialized 

Housing 

Transportation/Travel

Top 10 Needs Met

Rent/Mortgage 
Asst/Move-In Costs Asst.

Family and 
Community Needs

Emergency ShelterUtilities

Transportation/Travel

Housing/Low-Cost 
Housing

Legal

Holiday Related 
Assistance

Transitional/
Specialized 

Housing 

Household, Clothing, 
and Personal Goods

Top 10 Needs Unmet
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Adult (18-59)Child (0-13)

Declined Age

Senior (60 and 
above)

Youth (14-17)

Age 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOTAL WA211.ORG WEBSITE SESSIONS:  256,719 

 

60,475 

21,673 

1,891 

2,258 

70,076 

2,085 

9,642 

5,350 

5,882 
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American Indian/Alaska Native

Asian/Asian American
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Hawaiian Native/Pacific Islander
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Ethnicity

Declined Gender

Female

Male

Transgender

Unknown 
Gender

Gender
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Household 1 $12,060

Household 2 $16,240

Household 3 $20,420

Household 4 $24,600

Household 5 $28,780

Household 6 $32,960

Household 7 $37,140

Household 8 $41,320

Household Greater then 8

Household not in poverty

Household Income

New Visitors
74,653

Return Visistors
36,041

Resource Website Visits
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WA211 Board of Directors 

Bill Mitzel 

MultiCare Health Services 

Board Chair 

 

Paul Larsen  

United Way of Thurston County 

Vice Chair 

 

Mark Todd 

Mark Todd Consulting 

 

 

Treasurer 

Curry Mayer  

Emergency Manager-City of Bellevue 

Secretary 

  

Ilona Kerby 

Lower Columbia Community Action 
Council 

 

 

Todd Eckman 

Mission Support Alliance, LLC 

 

 

Steve Phinney 

Six Sigma Business Consultant  
 

 

Jenny Slagle 

Better Health Together 

 

 

David Sarabacha 

Deloitte & Touche LLP 
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TIM SULLIVAN 
WASHINGTON 211 

(509) 654-7866 

TSULLIVAN@PFP.ORG 

   

PENNI BELCHER 
SOUTH SOUND REGION 

(253) 272-4263 

PENNIB@UWPC.ORG 

   

STACY KELLOGG 
GREATER COLUMBIA REGION 

(509) 654-7356 

SKELLOGG@PFP.ORG 

   

KELLY SCHWAB 
PENINSULAS’ REGION 

(306) 415-5815 

KELLYS@KNHS.ORG 

   

CHRIS HATCH 

NORTH SOUND 211 REGION 

(425) 212-2972 

CHATCH@VOAWW.ORG 

   

STACEY OKIHARA 

EASTERN WA REGION 

(509) 838-4651 

SOKIHARA@FBHWA.ORG 

   

CARA KANGAS 

SW WASHINGTON REGION 

(503) 416-2632 

CARA.KANGAS@211INFO.ORG 

   

LIZ MILLS 

KING COUNTY REGION 

(206) 436-2979 

LMILLS@CRISISCLINIC.ORG 

   304 W. Lincoln Ave. 

Yakima, WA 98902 

www.WA211.org 

http://www.win211.org/

