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Washingaoe Infarmation Network 211

80% of incoming phone calls will be answered
in an average of 7 minutes

Needs and QA Reports

WA211 YTD 2018
Report Start Date: 1/1/2018
Report End Date: 12/31/2018
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Age of 211 Callers

Declined
19.48%

Adult
(18-59)
70%

Senior

Gender

Unknown
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Ethnicity

Other Ethnicity
Multi-racial/Cultural
Hispanic/Latino

Hawaiian Native/Pacific Islander
Declined Ethnicity
Caucasian/White

Asian/Asian American

American Indian/Alaska Native

African American/Black/Other African 25,604
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