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Download the WIN 2-1-1 App 

October-December 2017 

Free Tax Services and The Earned Income Tax Credit 

²ƻǳƭŘƴΩǘ ƛǘ ōŜ ƴƛŎŜ ǘƻ ŜŀǊƴ ŀ ƭƛǧƭŜ ŜȄǘǊŀ 
ƳƻƴŜȅ ŦƻǊ ȅƻǳǊ ƘŀǊŘ ǿƻǊƪΦ  Wǳǎǘ ǘƘƛƴƪ 
ȅƻǳ ŎƻǳƭŘ Ǉŀȅ ƻũ ǘƘŀǘ ŎǊŜŘƛǘ ŎŀǊŘΣ Ǉǳǘ ŀ 
Řƻǿƴ ǇŀȅƳŜƴǘ ƻƴ ǘƘŀǘ ŎŀǊ ȅƻǳΩǾŜ ōŜŜƴ 
ƴŜŜŘƛƴƎ ƻǊ ǎŀǾŜ ŦƻǊ ŀ Ǌŀƛƴȅ ŘŀȅΦ  LŦ ȅƻǳ 
ǿƻǊƪŜŘ ŀǘ ŀƭƭ ƛƴ нлмт ŀƴŘ ŜŀǊƴŜŘ ōŜπ
ǘǿŜŜƴ Ϸм ŀƴŘ ϷроΣфол ȅƻǳ Ƴŀȅ ōŜ ŜƭƛƎƛπ
ōƭŜ ǘƻ ǊŜŎŜƛǾŜ ǳǇ ǘƻ ϷсΣому ƛƴ 9ŀǊƴŜŘ 
LƴŎƻƳŜ ¢ŀȄ /ǊŜŘƛǘǎ ό9L¢/ύΦ 
 
!ŎŎƻǊŘƛƴƎ ǘƘŜ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜ 5ŜǇŀǊǘπ
ƳŜƴǘ ƻŦ /ƻƳƳŜǊŎŜΣ ƭŀǎǘ ȅŜŀǊ посΣллл 
ǇŜƻǇƭŜ ƛƴ ²ŀǎƘƛƴƎǘƻƴ ŀǇǇƭƛŜŘ ŦƻǊ ǘƘŜ 
ŎǊŜŘƛǘΣ ŎƭŀƛƳƛƴƎ ŎƭƻǎŜ ǘƻ Ϸфрс Ƴƛƭƭƛƻƴ ƛƴ 
ǊŜŦǳƴŘǎ ŀƴŘ ƎŜƴŜǊŀǝƴƎ ŀōƻǳǘ ϷмΦпо 
ōƛƭƭƛƻƴ ŦƻǊ ƻǳǊ ǎǘŀǘŜΩǎ ŜŎƻƴƻƳȅΦ 9ǾŜƴ ǎƻΣ 
ŀƴ ŜǎǝƳŀǘŜŘ Ϸнтл Ƴƛƭƭƛƻƴ ƛƴ ŦŜŘŜǊŀƭ ǘŀȄ 
ŎǊŜŘƛǘǎ Ǝƻ ǳƴŎƭŀƛƳŜŘ ƛƴ ²ŀǎƘƛƴƎǘƻƴΦ  

 
 
 

LŦ ȅƻǳ ŀǊŜ ǳƴǎǳǊŜ ƛŦ ȅƻǳ ǉǳŀƭƛŦȅ ŦƻǊ ǘƘŜ 9L¢/ ƻǊ ǿƻǳƭŘ ƭƛƪŜ ƘŜƭǇ ŬƭƛƴƎ ȅƻǳǊ ǘŀȄŜǎΣ ǘƘŜ ŀƴǎǿŜǊ ƛǎ Ƨǳǎǘ 
ǘƘǊŜŜ ƴǳƳōŜǊǎ ŀǿŀȅΣ ōȅ ŘƛŀƭƛƴƎ н-м-мΦ {ƛƴŎŜ нллсΣ ²ŀǎƘƛƴƎǘƻƴ н-м-м Ƙŀǎ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ ǘƘŜ 5ŜǇŀǊǘπ
ƳŜƴǘ ƻŦ /ƻƳƳŜǊŎŜ ǘƻ ǇǊƻƳƻǘŜ ǘƘŜ 9L¢/ ōŜƴŜŬǘ ŀƴŘ ǘƻ ŘƛǊŜŎǘ ǊŜǎƛŘŜƴǘǎ ǘƻ ǘƘŜƛǊ ƴŜŀǊŜǎǘ ±ƻƭǳƴǘŜŜǊ 
LƴŎƻƳŜ ¢ŀȄ !ǎǎƛǎǘŀƴŎŜ ό±L¢!ύ ǎƛǘŜǎ Φ  Lƴ нлмсΣ н-м-м ŀǎǎƛǎǘŜŘ сΣппс ŎŀƭƭŜǊǎ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ 9L¢/ ōŜƴπ
ŜŬǘ ŀƴŘ ŦǊŜŜ ǘŀȄ ŬƭƛƴƎ ŀǎǎƛǎǘŀƴŎŜΦ  !ƴ ŀŘŘƛǝƻƴŀƭ рум ǎŜŀǊŎƘŜǎ ŦƻǊ 9L¢/κCǊŜŜ ¢ŀȄ !ǎǎƛǎǘŀƴŎŜ ǿŜǊŜ 
ŎƻƳǇƭŜǘŜŘ ƻƴ ǘƘŜ ²ŀǎƘƛƴƎǘƻƴ н-м-м ǿŜōǎƛǘŜ ǿǿǿΦǿƛƴнммΦƻǊƎ 
 

 

File Your Taxes Online For Free! 

¦ƴƛǘŜŘ ²ŀȅ ²ƻǊƭŘǿƛŘŜ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ н-м-м ƛǎ 
ƘŜƭǇƛƴƎ ǇŜƻǇƭŜ Ŝŀǎƛƭȅ ŀƴŘ ŀŎŎǳǊŀǘŜƭȅ ŬƭŜ ōƻǘƘ ǘƘŜƛǊ 
ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ǘŀȄŜǎ ǘƘǊƻǳƎƘ 
ǿǿǿΦaȅCǊŜŜ¢ŀȄŜǎΦŎƻƳΦ aȅCǊŜŜ¢ŀȄŜǎ ƛǎ ǘƘŜ ƻƴƭȅ 
ŦǊŜŜΣ ƴŀǝƻƴŀƭΣ ƻƴƭƛƴŜ ǘŀȄ ŬƭƛƴƎ ǇǊƻŘǳŎǘ ƻũŜǊŜŘ ōȅ ŀ 
ƴƻƴǇǊƻŬǘΦ  ¦ƴƛǘŜŘ ²ŀȅ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŜƴǎǳǊƛƴƎ ǘƘŀǘ 
ǇŜƻǇƭŜ Ŏŀƴ Ŝŀǎƛƭȅ ŀƴŘ ŀŎŎǳǊŀǘŜƭȅ ŬƭŜ ǘƘŜƛǊ ǘŀȄŜǎ ǘƻ 

ǊŜŎŜƛǾŜ ǘƘŜ ǊŜŦǳƴŘǎ ǘƘŜȅ ŘŜǎŜǊǾŜΦ LŦ ȅƻǳǊ ƘƻǳǎŜƘƻƭŘ ŜŀǊƴŜŘ ƭŜǎǎ ǘƘŀƴ ϷссΣллл ƛƴ 
нлмт ȅƻǳ Ŏŀƴ ŬƭŜ ōƻǘƘ ȅƻǳǊ ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ǊŜǘǳǊƴǎ ŦƻǊ ŦǊŜŜΦ  Wǳǎǘ ǳǇƭƻŀŘ ŀ ǇƘƻǘƻ 
ƻŦ ȅƻǳǊ ²-н ǘƻ ǎǘŀǊǘ ŬƭƛƴƎ ƻƴ ƳƻōƛƭŜΣ ǘŀōƭŜǘΣ ƻǊ ŘŜǎƪǘƻǇΦ 

http://www.win211.org
http://www.myfreetaxes.com
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ς-ρ-ρ #!,, #%.4%2 .%73 !.$ 34/2)%3  

Career Path Services and 2-1-1 

9ŀǎǘŜǊƴ ²ŀǎƘƛƴƎǘƻƴ нмм ό9²нммύ /ŀƭƭ /ŜƴǘŜǊ ƛǎ ǇŀǊǘƴŜǊƛƴƎ ǿƛǘƘ /ŀǊŜŜǊ 
tŀǘƘ {ŜǊǾƛŎŜǎ ǘƻ ǇǊƻǾƛŘŜ ƻƴ ǘƘŜ Ƨƻō ǘǊŀƛƴƛƴƎ ŦƻǊ ǇŜǊǎƻƴǎ ǿƛǘƘ ŜƳǇƭƻȅƳŜƴǘ 
ōŀǊǊƛŜǊǎΦ tŀǊǝŎƛǇŀƴǘǎ ƴƻǘ ƻƴƭȅ ƭŜŀǊƴ ǘƘŜ ǎƪƛƭƭǎ ǘƻ ōŜ ŀƴ LƴŦƻǊƳŀǝƻƴ ŀƴŘ wŜπ
ŦŜǊǊŀƭ {ǇŜŎƛŀƭƛǎǘ ǘƘŜȅ ŀǊŜ ŀƭǎƻ ƎƛǾƛƴƎ ōŀŎƪ ǘƻ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅ ōȅ ƘŜƭǇƛƴƎ 
ƻǘƘŜǊǎ ŬƴŘ ƴŜŜŘŜŘ ǎŜǊǾƛŎŜǎΦ Lƴ ǘƘŜ Ǉŀǎǘ ǘǿƻ ȅŜŀǊǎ 9²нмм Ƙŀǎ ƘŀŘ ƴŜŀǊƭȅ ŀ 
ŘƻȊŜƴ ǇŀǊǝŎƛǇŀƴǘǎ ŎƻƳŜ ǘƘǊƻǳƎƘ ǘƘŜ ǇǊƻƎǊŀƳΣ ǿƘƛŎƘ ƴƻǘ ƻƴƭȅ ƘŜƭǇǎ ǘƘŜ 
ǇŀǊǝŎƛǇŀƴǘǎ ōǳǘ ǇǊƻǾƛŘŜǎ ƳǳŎƘ ƴŜŜŘŜŘ ǎǘŀŶƴƎ ǎǳǇǇƻǊǘ ŦƻǊ н-м-мΦ  !ƭƭ ǇŀǊπ
ǝŎƛǇŀƴǘǎ ƘŀǾŜ ƭŜƊ ǿƛǘƘ ƛƴŎǊŜŀǎŜŘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǎƪƛƭƭǎΣ ŀ ƎǊŜŀǘŜǊ ŀǇǇǊŜŎƛπ
ŀǝƻƴ ŦƻǊ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅ ŀƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ ŀ ƧƻōΦ  

¢Ƙƛǎ ŜȄǇŜǊƛŜƴŎŜ ƛǎ ƻƊŜƴ ŀ ƭƛŦŜ ǘǊŀƴǎŦƻǊƳƛƴƎ ŦƻǊ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻƻΥ  

ά.ŜŦƻǊŜ L ǎǘŀǊǘŜŘ ǿƻǊƪƛƴƎ ǿƛǘƘ 9²нммΣ L ǿŀǎ ǎƻ ǎŎŀǊŜŘ ǘƻ ƭŜŀǾŜ Ƴȅ ƘƻǳǎŜ ŀƴŘ ŘƻŎǘƻǊǎ ǿŜǊŜ ǘŜƭƭƛƴƎ ƳŜ ǘƻ Ƨǳǎǘ 
ŀǇǇƭȅ ŦƻǊ Řƛǎŀōƛƭƛǘȅ ǎƻ L ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊƪΦ  L ƘŀŘ ǘǊƛŜŘ ǘƘŀǘ ōǳǘ Ƨǳǎǘ ŎƻǳƭŘƴΩǘ ǎƛǘ ǘƘŜǊŜ ŀƴŘ ŎƻƭƭŜŎǘ ƳƻƴŜȅ 
ŦǊƻƳ ǘƘŜ {ǘŀǘŜ ŀƴŘ Řƻ ƴƻǘƘƛƴƎΦ  L ŀƳ ǎƻ ōƭŜǎǎŜŘ ǘƘŀǘ L ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ /ŀǊŜŜǊ tŀǘƘ {ŜǊǾƛŎŜǎ ŀƴŘ 9²нммΦ  L 
ǎǘŀǊǘŜŘ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜƳΣ ŀƴŘ L ǿƻǊƪŜŘ ǊŜŀƭƭȅ ƘŀǊŘΦ  L Ǉǳǘ ƛƴ ммл҈Φ  {ƻ Ƴŀƴȅ ǇŜƻǇƭŜ ǘƘƻǳƎƘǘ L ǿŀǎ ǎƛƭƭȅ ŦƻǊ 
ƎƻƛƴƎ ƻǳǘ ƻŦ Ƴȅ ǿŀȅ ǘƻ ƳŀƪŜ ŀ ŘƛũŜǊŜƴŎŜ ŦƻǊ Ƴȅ ŎŀƭƭŜǊǎΤ L ǿŀǎ Ƨǳǎǘ ŀ ǾƻƭǳƴǘŜŜǊ ŀƊŜǊ ŀƭƭΦ   ¢ƻ ƳŜ ƛǘ ǿŀǎ ŀ ƧƻōΣ 
ŀƴŘ L ǿŀƴǘŜŘ ǘƻ ŦǳƭŬƭƭ Ƴȅ ƻōƭƛƎŀǝƻƴΦ  ¢Ƙŀǘ ƘŀǊŘ ǿƻǊƪ ǇŀƛŘ ƻũΣ ōŜŎŀǳǎŜ L ǿŀǎ ŀōƭŜ ǘƻ ƘŜƭǇ ƘǳƴŘǊŜŘǎ ƻŦ ŎŀƭƭŜǊǎ 
ŀƴŘ ǘƘŜ ƪƴƻǿƭŜŘƎŜ L ƎŀƛƴŜŘ ǇŜǊŦŜŎǘƭȅ ǇƻǎƛǝƻƴŜŘ ƳŜ ŦƻǊ ǘƘŜ Ƨƻō L ƴƻǿ ŜƴƧƻȅΦ  ¢Ƙŀƴƪ ȅƻǳ /ŀǊŜŜǊ tŀǘƘ {ŜǊǾƛŎŜǎ 
ŀƴŘ 9²нмм ŦƻǊ ōŜƭƛŜǾƛƴƎ ƛƴ ƳŜ ŀƴŘ ŜƴŎƻǳǊŀƎƛƴƎ ƳŜ ǿƘŜƴ ǘƘŜ ǿƻǊƭŘ ǘƻƭŘ ƳŜ ǘƻ ǉǳƛǘΦέ 

Youth Program Directory // King County  

 

The Youth Program Directory strives to be a comprehensive, accessible, and timely source of information 

about youth programs and services available across King County that supports and enriches the lives of 

young people ages 5 to young adult . The Youth Program Directory www.youthprogramdirectory.org is a pub-

lic service in partnership with the Youth Development Executives of King County, King County 2-1-1, SOAR, 

and The Road Map Project, with ongoing support from United Way of King County, The Bill and Melinda 

Gates Foundation and the Raikes Foundation 

Lead Partners on the project include King County 2-1-1, who feeds more than 5,000 services into the Youth 

Program Directory as well as provides ongoing staffing to keep the program directory up to date and YDEKC, 

who maintains management, fund development and oversight of the website. This unique partnership bene-

fits from using existing 2-1-1 resource data to address a specific community need without additional cost and 

staff time duplicating and updating a separate resource database. To learn more about the Youth Program 

Directory, please email YouthProgramDirectory@ydekc.org or to learn more about Washington 2-1-1 and 

how to partner on solving community needs, please email tsullivan@pfp.org. 

http://www.youthprogramdirectory.org
mailto:YouthProgramDirectory@ydekc.org
mailto:tsullivan@pfp.org
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2017 Total Calls 

ς-ρ-ρ 34!4% $!4! 

tŀƎŜ м ƻŦ н 

Year-end нлмт—Caller Demographic and Needs Data   

WA211 collects the most comprehensive data on community needs in the State and can re-

port data down to county, city and zip code  
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App Searches = 4,971 

App Installs = 2,860 

ς-ρ-ρ 34!4% $!4! 

tŀƎŜ н ƻŦ н 

Year-end нлмт—Website and App Data   

Website Data 

Website Visits = 115,364 

App Data 

Text Data 

Total Incoming Texts: 1,092 

Total Outgoing Texts: 8,850 

Total Volume: 9,942 

Referrals Sent: 4,572 
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7!ςρρ 

Address: 

tƘƻƴŜΥ рлф-срп-тусс 

CŀȄΥ рлф-нпф-пнут 

9ƳŀƛƭΥ ǘǎǳƭƭƛǾŀƴϪǇŦǇŦΦƻǊƎ 

Phone/Fax/E-mail: 

²Lbнмм !ŘƳƛƴ hŶŎŜ 

олп ²Φ [ƛƴŎƻƭƴ !ǾŜΦ 

¸ŀƪƛƳŀΣ ²! фуфлн 

 

For more information or to search for services go to www.win211.org 

Regional Call Centers Parent Agency Contact Information 

wŜƎƛƻƴ мτbƻǊǘƘ {ƻǳƴŘ н-м-м 
/ƘǊƛǎ IŀǘŎƘΣ ŎƘŀǘŎƘϪǾƻŀǿǿΦƻǊƎ 

±ƻƭǳƴǘŜŜǊǎ ƻŦ !ƳŜǊƛŎŀ ²ŜǎǘŜǊƴ ²ŀǎƘƛƴƎǘƻƴ 

tŜƴƛƴǎǳƭŀ н-м-м 
YŜƭƭȅ {ŎƘǿŀōΣ ƪŜƭƭȅǎϪƪƳƘǎΦƻǊƎ 

YƛǘǎŀǇ aŜƴǘŀƭ IŜŀƭǘƘ 

{ƻǳǘƘǿŜǎǘ ²ŀǎƘƛƴƎǘƻƴ н-м-м 
/ƛŀǊŀ 5ƻȅƭŜΣ ŎƛŀǊŀΦŘƻȅƭŜϪнммƛƴŦƻΦƻǊƎ 

нммƛƴŦƻ 

{ƻǳǘƘ {ƻǳƴŘ н-м-м 
tŜƴƴƛ .ŜƭŎƘŜǊΣ ǇŜƴƴƛōϪǳǿǇŎΦƻǊƎ 

¦ƴƛǘŜŘ ²ŀȅ tƛŜǊŎŜ /ƻǳƴǘȅ 

YƛƴƎ /ƻǳƴǘȅ н-м-м 
[ƛȊ aƛƭƭǎΣ ƭƳƛƭƭǎϪŎǊƛǎƛǎŎƭƛƴƛŎΦƻǊƎ 

/Ǌƛǎƛǎ /ƭƛƴƛŎ 

DǊŜŀǘŜǊ /ƻƭǳƳōƛŀ н-м-м 
{ǘŀŎȅ YŜƭƭƻƎƎΣ ǎƪŜƭƭƻƎƎϪǇŦǇΦƻǊƎ 

tŜƻǇƭŜ CƻǊ tŜƻǇƭŜ 

9ŀǎǘŜǊƴ ²ŀǎƘƛƴƎǘƻƴ н-м-м 
{ǘŀŎŜȅ hƪƛƘŀǊŀΣ ǎƻƪƛƘŀǊŀϪŧƘǿŀΦƻǊƎ 

CǊƻƴǝŜǊ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 

Contact Us 

mailto:pmorris@voaww.org
mailto:Kellys@kmhs.org
mailto:Skellogg@pfp.org

