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YOUTH KING
PROGRAM COUNTY
DIRECTORY

Youth Program Directory // King County

The Youth Program Directory strives to be a comprehensive, accessible, and timely source of information
about youth programs and services available across King County that supports and enriches the lives of
young people ages 5 to young adult . The Youth Program Directory www.youthprogramdirectory.org is a pub-
lic service in partnership with the Youth Development Executives of King County, King County 2-1-1, SOAR,
and The Road Map Project, with ongoing support from United Way of King County, The Bill and Melinda
Gates Foundation and the Raikes Foundation

Lead Partners on the project include King County 2-1-1, who feeds more than 5,000 services into the Youth
Program Directory as well as provides ongoing staffing to keep the program directory up to date and YDEKC,
who maintains management, fund development and oversight of the website. This unique partnership bene-
fits from using existing 2-1-1 resource data to address a specific community need without additional cost and
staff time duplicating and updating a separate resource database. To learn more about the Youth Program
Directory, please email YouthProgramDirectory@ydekc.org or to learn more about Washington 2-1-1 and
how to partner on solving community needs, please email tsullivan@pfp.org.
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WA211 collects the most comprehensive data on community needs in the State and can re-
port data down to county, city and zip code

2017 Tot al Call s

Gender Age of 211 Callers
307,560
400,000 224,271 :
300,000
200,000 P ; Declined
1[]]}{":]] i 19.48%
o+ H/ T 'ff
Total WINZ11  Total WINZ11 ?:S'f;
Queued Calls Calls Delivered to 10.20%
Agents
Household Income Ethnicity
_ L | | 1 | 1 I N
Income 1 e Other Ethnicity || 6,705
wusehold not in poverty 24,
; | o '+ﬂ | J Multi-racial/Cultural [ 5,921
hold 1 $12,060 el 44,138
Household 2 $16,240 =[= u,Jr; Hispanic/iatino SN 10,732
Household 3 $20,420 | 9,842 iwaiian Native/Pacific Islander [l 2,247

Household 4 524,600 L] 6/686 Declined Ethnicity 77,370
Household 5 $28,780 [l BﬁL Caucasian/White 72,136
Household 6 $32,960 [l 1,727

AsianfAsian American ] 2,324

Household 7 $37,140 | 821
\merican Indian/Alaska Native [l 2,021

Household 8 $41,320 || 458

American/Black/Other African — 23,166
sehold 8 and Greater | 286

] 10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000
1] 10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 ‘..
Legal Government
Food/Food Bank 5.04% 4.50% Food/Food Bank
Legal Information Housing/Low-Cost Inmon
Housing/Low-Cost 7.21% 3.91% Violence, Abuse, and Housing
Threats 5.36%
3.34% Household, Clothing,
/and Personal Goods
Household, Clothing, 127%
and Personal Goods
2.37%

Emergency Shd Hulida_y Related
9.43% Assistance
1.64%

Famil_v and

Housing
8.07%
Emergency Shelter
8.34%
Community Needs

School Supplies
e 19.92%
Government
10.07%

Top Needs Met YTD 2017 Top Needs Un-Met YTD 2017

Family and
Community Needs
Volunteer 26.82%
13.04%

School Supplies
16.70%
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Website Data

Age Groups
Website Visits = 115,364 20000
20000 —
Top Quicklink Searches 15000 _
Rank Link Clicks
1 Low Income Housing 426 10000 ]
2 Rent Payment Assistance 4959 5000 A —
3 Holiday Gifts/Toys 3572 ml
4 EITiEFgEFIC'y" Shelter 3322 0 18-24 2534 2544 4554 SL54 RS+
5 Utility Assistance 3065 Age Groups| 9443 20486 | 14316 9033 5591 2101
6 Food Pantry / Food Bank 2791 Percentage | 15.48% | 3357% | 23.46% | 14.89% | 9.16% | 3.44%
1 Bus Tickets / Gas Money 2666
8 Transitional Housin 2361 ;
9 Rental Deposit Ass?stance 1916 Gender New Vis. Retuming
10 Dental Care 1835

Mobile Overview

\

5%

60% oMew m Returning
Text Data
pese | okl Fhene mre Total Incoming Texts: 1,092
App Data Total Outgoing Texts: 8,850
App Searches = 4,971 Total Volume: 9,942
Referrals Sent: 4,572
App Installs = 2,860

Monthly Encounter and Message Volumes

Top Quicklink Searches 2000 15
Rank Link Clicks 1800 R — 30
1600
1 Food Pantry / Food Bank 811 1400 / _ o5
2 Advance Search 807 1200 /] X B 2
3 Low Income Housing 726 1000 / ]
4 Rent Payment Assistance 641 300 !’ — ﬂ__:ﬂ,f' - 15
5 Emergency Shelter 608 600 1 LT i’ - 10
6 Bus Tickets / Gas Money 530 ;gg L | '_| | [ EF:* axiz 5
7 Transitional Housing 296 0 ] ] L m T gl m m im g
8 Utility Assistance 295 o Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec £
9 Rental Deposit Assistance 291 _§ S — 3
10 Holiday Gifts/Toys 278 = | = —* TotalMessege vaiume | &
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Contact Us
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San ng Skagit

Juan Region 1

Clallam \ North Sound
Region 2 ®
Snohomish
Region 6

Get Help-Give Help
Dial 2-1-1

Grays
Harbor
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TEXT DIAL SEARCH
Zipcode t0 898-211 211 WIN211.0rg

. Call Center, Outreach & Database Management Region
United Find us on
Way K57 Facebook

For more information or to search for services go to www.win211.org
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